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QUALITY POLICY. 
 
Global Industrial Supply B.V. considers itself a good and professional company that 
responds adequately to the needs of our customers. Meeting customer requirements is of the 
utmost importance. Quality, flexibility, reliability and safety are considered to be very 
important points of attention, which will be included in the continuous improvement process. 
This in accordance with the applicable laws and regulations within our services. 
 
To maintain a good position in the market, potential improvements within the organization in 
terms of quality, safety, health and working conditions must be constantly sought. Working 
according to ISO 9001: 2015 functions as a tool for finding, implementing and embedding 
improvements within the organization. 
 
It is everyone's responsibility to achieve and determine business and quality goals: every 
employee must perform their work and practices according to defined procedures and 
constantly look for opportunities to improve their work. In the event of activities involving a 
risk to health and safety, the organization will provide safety and personal protective 
equipment. All employees are required to use these resources in accordance with applicable 
regulations. If an accident occurs, Global Industrial Supply B.V. tailor-made work to stimulate 
a speedy recovery and thereby reduce absenteeism  
 
The management of Global Industrial l Supply B.V. declares herewith that Henri Knops in the 
position of Operations and Quality manager has the responsibilities and powers to: 
 
1. Ensure that the processes necessary for the management system are established, 
implemented and maintained; 
2. Provide reporting to top management on the performance of the management system and 
any need    for improvement; 
3. Ensure that customer needs awareness is promoted and improved throughout the 
organization. 
4. Ensure Adhere the Dutch law and regulations 
5. Ensure the AVG system is integrated and followed 
 
The management of Global Industrial  Supply B.V. proposes to evaluate this policy annually 
and adjust it where necessary. The employees of Global Industrial Supply B.V. will be 
actively involved in the interpretation and implementation of the quality policy. 
 
We want to achieve the objectives as laid down in a structured and open cooperation 
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